UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO CHI LINH Doéc 1ap - Tw do - Hanh phiic

S6:714 /UBND-VP Chi Linh, ngay 17  thdng 06 nam 2024

V/v niém yét cong khai danh
muc thu tuc hanh chinh sira d6i,
bd sung thudc linh vuc Bao v¢
quyeén loi nguoi tiéu ding

Kinh guri:
- Céc phong chuyén mén thuéc UBND thanh phd;
- Céc co quan, don vi lién quan;
- UBND céc xa, phuong;

Ngay 14/06/2024, Uy ban nhan dan tinh Hai Duong ban hanh Quyét dinh sb
1458/Qb-UBND ve€ viéc cong bd danh muc thu tuc hanh chinh va phé duyét quy
trinh nd1 b gidi quyét thu tuc hanh chinh thugc pham vi, chtrc nang quan ly cua Cong
thuong. Trong do:

- Cong bd danh muyc va phé duyét quy trinh ndi bo 01 thi tuc hanh chinh cép
x4 thudc linh vuc Bao vé quyén loi nguoi tiéu dung (Chi tiét theo Phu luc giri kém).

Danh muc tht tuc hanh chinh va Quyét dinh sé 1458/QD-UBND duogc cong
khai trén Céng Dich wvu cong tinh Hai Duong tai dia chi
https://dichvucong.haiduong.gov.vn va Cong thong tin dién tir caa UBND thanh phd
Chi Linh tai dia chi http://www.chilinh.haiduong.gov.vn.

UBND thanh phé Chi Linh thong bao dén cac co quan, don vi; Uy ban nhan
dan cac xa, phuong; cac t6 chirc, c4 nhan c6 lién quan dé biét va thyuc hién./.

- Nhu Kinh gui; )
- Cong Thong tin dién tr thanh pho;
- Luu: VT.

Noi nhén: KT. CHU TICH




Phu luc I

DANH MUC THU TUC HANH CHINH MOI BAN HANH, SUA POIL, BO SUNG LINH VUC BAO VE QUYEN LQI
NGUOI TIEU DUNG THUQC PHAM VI CHUC NANG CUA XA, PHUONG

(Kém theo Céng van sé

/UBND-VP ngay

thang 6 nam 2024 ciia UBND thanh phé Chi Linh)

[én thii tuc hanh ‘. e % Pija diém thwc | Phi, 1 phi e
TT chinh Thoti han giai quyét hién (dbng) Can cwr phap ly
1. | Théng bao vé | T6i thiéu 03 ngay lam viéc IBND cap xa Khong  quy | Luat Bao vé quyén loi nguoi tiéu
viéc thyc hién | trude ngay thuc hién hoat dong dinh dung ngay 20/6/2023.

hoat dong ban
hang khong tai
dia diém giao
dich thuong
xuyén

Nghi dinh s6 55/2024/ND-CP ngay
16 thang 5 nam 2024 cua Chinh phu
quy dinh chi tiét mot s6 diéu cua Luat
Bao vé quyén loi nguoi tiéu ding




Phu luc II
QUY TRINH NOI BQ GIAI QUYET THU TUC HANH CHINH LINH VUC
BAO VE QUYEN LQI NGUOI TIEU DUNG THUQC PHAM VI CHUC NANG
QUAN LY CUA CAC XA, PHUONG
(Kém theo Cong van sé JUBND-VP ngay  thang 6 nam 2024
ciia Uy ban nhdn ddn thanh phé Chi Linh

1. Thong bo vé viéc thue hién hoat dgng ban hang khong tai dia diém giao
dich thuwdng xuyén.

1.1. Thoi han gidi quyét: Ti thiéu trude 03 ngay lam viée trude ngay thuc hién
hoat dong.

1.2. So 6 Quy trinh giai quyét:
1.2.1. So do thuc hién

Cac .

g Trach N
buge Noi dung cong viéc nhiém thyue Thoi gian
thuwe : g cong vi¢ YA thuc hién

cn hi¢n
hién
N ) ‘ B6 phéan
Hudng dan, tiép nhan ho Ti€p nhan 1/2 ngay
B1 WA 1 A s 1A \ A
so cua to churc, ca nhan va Tra keét lam viéc
qua cip x4
v
Tham dinh hd so, cong khai ndi dung
- t}?(:)ng;l bao (;{u('ycbvré t}rlc‘)ng tlhc‘yi g.iimhtkhuc Cong chitc | 2,5 ngay
1@1} oat, ong ban . ang, u;u gl}]’; 0 8O » chuyén mon | lam viéc
thong bao trong thoi han t61 thiéu 02
nam ké tir thoi diém thuc hién hoat
dong ban hang
Ngay sau
. . Cong cht khi th
B3 Két thiic quy trinh dién tir ong caue C e
chuyén mon | hién xong
B2

1.2.2. Dién gidi quy trinh:

a) Tiép nhén hd so

- T6 chire, c4 nhan kinh doanh thyc hién thong bao dén Uy ban nhan dan cip xa
tai noi t0 chirc ban san pham, hang hoa, cung cap dich vu.

- Hb so thong bao phai dugc giri dén Uy ban nhan dan cip x4 tdi thiéu 03 ngay lam
viéc trudc khi thyc hién hoat dong (can ctr theo ngay Uy ban nhan dan cap xa nhan ghi
trén van don buu dién hoac céc hinh thirc ¢6 gia tri trong duong trong trudong hop gui qua
duong buu dién, can ctr theo ngay ghi trén gidy ti€ép nhan ho so trong truong hop ndp truc
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tiép, can cir theo thoi gian ghi nhan trén hé théng thu dién tir hodc cin clr theo ngay ghi
nhan trén hé thong trong trudng hop ndp qua hé théng dich vu cong truc tuyén).

- Trudng hop stra d6i, bo sung nodi dung hoat dong di duoc thong bao dén Uy ban
nhan dan cap xa trudc do, to chure, ca nhan kinh doanh thuc hién thong bao sura doi, bo
sung ndi dung hoat dong dén Uy ban nhan dan cap xa noi da thong bao.

b) Tham dinh va xem xét, ky duyét hd so

- Cong chtrc chuyén mén truc tai Bd phan Hudng dan tiép nhan va Tra két qua cip
xa ti€p nhan ho so, thuc thuc hién tham dinh ho so, 6ng khai day di ndi dung thong bao
cua to churc, cd nhan kinh doanh bang hinh thirc phu hop dé nguoi ti€u dung tai dia ban
dugc biét. Viéc cong khai dugc thuc hién trudc va trong thoi gian thyce hién hoat dong
ban hang, cung cap dich vu cua t6 chure, ca nhan kinh doanh tai dia ban.

- Luu gitr ho so thong béo trong thoi han t6i thiéu 02 nam ké tir thoi diém thuc
hién hoat dong ban hang.

¢) Tra két qua

Cong chirc chuyén mén truc tai Bo phan Tiép nhan va Tra két qua két thic quy
trinh dién tr trén HE thong thong tin giai quyét thu tuc hanh chinh.
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